
SHRI	S	C	MOHANTA	 	 	 	 	 	 	 	 									31st	March	2020	
CONVENOR		
STATE	LEVEL	BANKER’S	COMMITTEE	
TAMILNADU	&	PONDICHERRY	
	

Respected	Sir,	

As	you	are	aware,	we	are	in	the	worst	of	our	times	owing	to	the	unprecedented	catastrophe	caused	by	
the	dreaded	Covid-19	across	the	world.	Containing	the	spread	of	this	life	threatening	Corona	Virus	has	
become	a	global	concern	and	apart	 from	 infecting	and	taking	away	 the	precious	 lives	of	 thousands	of	
people,	it	has	also	crippled	the	economies	of	most	of	the	countries.	

In	our	country	 too,	 it	 is	 showing	 its	ugly	 face	and	both	the	Central	and	State	Governments	have	been	
working	round	the	clock	to	control	this	menace	and	protect	our	people	from	this	deadly	Virus.	Also,	as	
you	would	be	aware,	 the	Central	Government	has	announced	 financial	 assistance	 to	 the	marginalised	
and	 the	 downtrodden	 by	 way	 of	 releasing	 financial	 benefits	 to	 various	 beneficiaries	 under	 various	
schemes	 viz.	 Pradhan	 Mantri	 Garib	 Kalyan	 Package,	 women	 beneficiaries,	 PM	 Jan	 Dhan	 Yojana,	 PM	
Kissan	Samman	etc.,		and	these	benefits	will	be	credited	to	the	bank	accounts	of	the	beneficiaries.	

We	anticipate	that	 these	benefits	will	 start	 flowing	on	and	from	2nd	April	2020.	 	Besides,	daily	 routine	
work,	 we	 have	 our	 normal	 pension	 payments,	 salary	 payments	 to	 Government	 /	 various	 Corporates,	
Audit	related	work	etc.,	during	the	first	week	of	April.	 	Hence,	a	 large	crowd	of	customers	 is	expected	
during	this	period.	 It	would	not	be	out	of	place	to	mention	here	that	we	have	successfully	 faced	such	
challenges	in	the	past,	take	for	example,	the	stupendous	work	done	by	bankers	during	demonetisation.		

As	 responsible	 citizens,	 we	 the	 Bankers,	 the	 unsung	 heroes	 of	 our	 great	 nation	 have	 time	 and	 again	
proved	our	mettle	in	discharging	our	duties	in	times	of	crisis.	This	time	too,	our	bank	men/women	are	
silently	 serving	 the	 people	 of	 our	 country	 in	 a	 life-threatening	 atmosphere.	 In	 the	 wake	 of	 these	
assistance	 schemes	announced	by	Government,	 various	banks	are	 issuing	various	 instructions	 to	 their	
staff	to	be	in	all	readiness.		

Owing	 to	 the	 complete	 lockdown,	 which	 is	 in	 force,	 many	 bank	 employees	 are	 facing	 difficulties	 in	
reaching	 their	 branches	 in	 the	 absence	 of	 public	 transport	 and	 many	 are	 stranded	 in	 different	
destinations	 away	 from	 their	 work	 place	 unable	 to	 attend	 office.	 Heavy	 crowd	 at	 branches	 during	
disbursal	 of	 the	 benefits,	 we	 afraid	would	make,	 ‘Social	 Distancing’	 non-existent.	 	 	 This	 again	would	
place	 the	 general	 public	 and	 our	 staff	 at	 the	 risk	 of	 contracting	 this	 Virus.	 	 We	 seek	 your	 valuable	
support	and	intervention	by	raising	your	voice	at	the	appropriate	levels	/	forums	on	the	following	points	
to	 safeguard	 the	 people’s	 interests	 and	 enable	 the	 bankers	 to	 work	 safely	 and	 fruitfully	 in	 this	
challenging	scenario.	

1. Transport	arrangement	should	be	made	for	staff	to	reach	branches	wherever	it	is	required.	Care	
should	 be	 taken	 to	 ensure	 ‘Social	 distancing’	 while	 bringing	 them	 to	 branches	 in	 Cars/Vans/	
Buses/other	modes.	 	Where	 employees	who	 could	 not	 attend	 office	 due	 to	 curfew	 and	 non-
availability	of	any	mode	of	transport,	their	absence	may	be	treated	as	special	leave.	

2. Since	 heavy	 turnouts	 are	 expected	 at	 the	 branches,	 Police	 protection	 has	 to	 be	 arranged	 in	
order	 to	 enforce	 social	 distancing	 amongst	 beneficiaries	 and	 to	 avoid	 pandemonium	 inside	
branch	premises.	

3. Staff	who	is	held	up	at	outstations	due	to	various	reasons,	who	otherwise	are	willing	to	report	
may	be	allowed	to	report	at	a	branch	near	the	centre	where	they	are	presently	struck.	



4. As	 suggested	 by	 IBA,	 a	 fixed	 number	 of	 tokens	 should	 be	 issued	 to	 the	 beneficiaries	 on	 daily	
basis	specifying	time	slot	for	payment	to	avoid	crowding	at	branches.	

5. Since	regular	business	also	has	to	be	done,	exclusive	counters	for	disbursement	of	benefits	have	
to	be	opened.	

6. Soap,	water,	makeshift	washbasins	and	sanitizer	have	to	be	provided	to	the	customers	to	wash	
and	clean	their	hands	before	entering	the	branch	premises.	

7. Reduction	of	1	hour	in	business	hours	may	be	considered	to	enable	the	employees	to	complete	
the	day’s	work	and	reach	their	homes	before	sunset.		

	

With	Regards	

	

G	KRIPAKARAN	
GENERAL	SECRETARY	
NCBE	TAMILNADU	STATE	UNIT	
	


